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The 10 Minute Technical Knowledge Test 
 

1. What do the following stand for and what ports are they on? (4 marks) 
 

• SMTP: ……………………………………………………… Port ………….. 
  

• POP:   ………………………………………………………  Port ………….. 
 

• SSL:    ……………………………………………………… Port ………….. 
  

• HTTP:  ………………………………………………………  Port ………….. 
 
 

2. What does the Windows 2000 service WINS do in one sentence? (1 mark) 
 
 
 

3. What is Centrino – what are the benefits? (very briefly) (2 marks) 
 
 
 
 

 
4. What is the maximum number of usable IP addresses available on a Class C Subnet 

Mask. (2 Mark) 
 
 
 

5. What does ‘DMZ’ stand for and what would you use it for? (2 marks) 
 
 
 
 

6. Globally, most websites are hosted on which Platform? Apache, IIS or MS Personal 
Web Server – and why? (2 marks) 

  
 
 
 

7. What’s your favourite search engine for MS Related problems (exc. technet) & why? 
(very briefly) (1 mark) 

 
 
 
 

8. In doing scripts for a website, what language is generally recommended you use? 
VBScript or Java Script? (1 mark) 

 
  
 
 

9. What is the MS recommended hard disk configuration for an Exchange Server? (3 
marks) 

 
 
 
 

10. In Visual Basic, what would you use the ‘DIM’ statement for? (3 words) (2 marks) 
 


